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MEMBER BENEFITS

A Simple Solution: Secure 
Communications via Verifyle

When Lauren Long, CPA, launched her new firm in Fort 
Collins after 36 years as a firm partner and a decade of 
teaching at Colorado State University, she already had 

an established client base. But she hadn’t settled on a client portal. 
“There are so many, and they’re often difficult for clients to use,” she 
says. “Clients would call and say they couldn’t get in, their phones 
didn’t work with the app, or the two-factor authentication didn’t 
work. It was frustrating for them and for us.”

Mike Lee, CPA, was in a similar situation. After selling his Fort 
Morgan practice in 2014, he kept a small group of tax clients. With a 
few CPAs and an administrative assistant on staff, he wanted a secure 
option to transfer files that would be easy for his clients to under-
stand.

SEEKING SIMPLE SOLUTIONS
Long first read about Verifyle on the COCPA website and signed 
up for the demonstration webinar. “I immediately thought Verifyle 
looked easy to navigate,” she says. She started testing it out with a 
few clients. “Without a portal, you have to password protect any 
document with a Social Security number and make sure the other 
party has the password. It can be cumbersome.” Clients immediately 
responded that Verifyle was user friendly. “Clients upload their docu-
ments, and I receive an email to retrieve and download them,” Long 
says. “It’s so easy.”

Once Long and her clients had the document transfer process 
mastered, she began trying out other Verifyle features such as digital 
signatures on engagement documents. “I draw a box showing them 
where to sign, and I send it. The client simply clicks, dates it, and 
sends it back. Super simple.”

FILLING A CRITICAL CYBERSECURITY NEED
A COCPA email about Verifyle caught Lee’s eye, and after some 
research, he enrolled and took the tutorial. “The timing was impec-
cable,” he says. “There is a lot of pressure on practitioners to have 
secure processes. Many services offered through the various tax soft-
ware platforms seem cumbersome, and it’s all fee based.” In addition, 
Lee said while he would password protect and encrypt documents 
on his end, clients returned the documents without the same secu-
rity, finding it a challenge to print, sign, scan, and then return the 
documents securely.

Lee says Verifyle is easy to use and has worked seamlessly. “It’s true 
customer service from my professional organization to help us as 
members to navigate cybersecurity issues. Verifyle met a critical need 
that was on my to do list: Provide safe communication to my clients.” 
He now is using Verifyle to send engagement letters and e-authoriza-
tion forms, and to share tax documents back and forth with clients. 

So far, Lee’s clients give Verifyle high marks. “They’re pleased. Now, 
there’s a simple mechanism for that security both ways. It protects 
them from themselves. We’re using Verifyle to live up to our profes-
sional standards.”

IN COCPA WE TRUST
Lee says he’s not an IT guy, but so far, even he hasn’t encountered 
anything he hasn’t been able to figure out with Verifyle. “If Mike Lee 
can do it, anyone can!” he laughs. “This is a great service from the 
Society.”

Long says the COCPA’s confidence in Verifyle sealed the deal for 
her. “I knew its technology team would have vetted Verifyle before 
endorsing it for us to use,” she says. “I actually tell my clients that 
I use the secure portal endorsed by the COCPA, and that gives my 
clients confidence in it, as well.” 

For more information on this free COCPA member benefit, con-
tact Derrol Moorhead, COCPA Business and Member Develop-
ment Director, at derrol@cocpa.org, or register for an upcoming 
demonstration webinar.
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Upgrade your workflow 
and document security, 

instantly.

Verifyle Pro is now included in your 
COCPA membership (a $108/year value)

Attend a 
free online demo!

U P CO M I N G  DAT E S :

Thursday, March 24, 4-5pm MT

Wednesday, April 20, 3-4pm MT

Wednesday, April 27, 12-1pm MT

REGISTER AT cocpa.org/verifyle

http://www.cocpa.org

